
Introduction
Coventry CarersÕ Centre opened in July 1996, as the only Òone stopÓ centre for carers Ð
people who look after a relative, friend or neighbour who, due to ill health or disability, cannot
manage without their help at home.  Carers can be any age or sex, from all backgrounds and
communities.  They are not paid for providing help, although some may be eligible for
benefits.

Their caring role is based on a personal relationship with the person they care for.  They may
be parents, children, partners, friends, relatives or neighbours, doing what needs to be done
to maintain the quality of life for those they are caring for.  The responsibility of caring for
another person can restrict his or her own life.

Situated in the city centre, with easy access, the CarersÕ Centre is open to the public from 9.30am
until 1.00pm every Monday, Wednesday, Thursday and Friday.  Or you can phone Monday to Friday,
8.30am to 4.00pm.

Our telephone  number is 024 7663 2972, the Helpline  Number is 024 7663 3788, our Fax number is
024 7683 7082.  The office email  address is contactus@coventrycarers.org.uk, and our website
address is www.coventrycarers.org.uk .

We offer a confidential service to support the needs of carers, supplying information about issues that
concern carers most, including:

¥ Relief Care Services
¥ Money and Benefits
¥ Special Equipment
¥ Residential Care
¥ Illnesses and Disabilities
¥ Local and National Support Groups
¥ Holidays

The CarersÕ Centre is a place where you can meet to talk through your situation, find out about the
choices available to you and receive support from staff who understand the needs of carers and have
an awareness of issues affecting the carerÕs quality of life.

As well as this individual one-to-one work with carers, there are also regular newsletters, support
groups and training courses.

                    



Useful Contact Numbers
We hope the information in this pack is useful for people who are new to caring, or to those
who are already caring and are going through a crisis.

24hr Mental Health           0800 616171
Helpline

Age Concern         024 76231999

AlzheimerÕs Society                   024 76652602

Arthritis Care                    024 76417076

Asian Blind Association              024 76442961

Assoc for Brain Damaged
Children & Young Adult         024 76581353

Assoc for Spina Bifida &
Hydrocephalus         01926 511206

British Diabetic Assoc         024 76449530

Cancer Backup         024 76966052

Carers UK                    0207 4908818
Helpline                    0207 4908898

ChildrenÕs Information
Service                     024 76834373

CitizenÕs Advice Bureau         0800 3891656

Council of Disabled
People         024 76614000

Coventry Benefits
Advice Line                    024 76832000

Coventry Crossroads         024 76673242

Coventry Law Centre         024 76223053

Coventry Society for 
the Blind           024 76223053

Coventry Stroke Group         024 76693900

Downs Family Support         024 76503550
Group

Epilepsy Action       024 76262390

Grapevine Drop-in Centre (People with
Learning Disabilities)                024 76227900

Headway                  024 76675455

Kidney Patients Assoc       024 76384061

Mencap       024 76670626

MIND                  024 76552847

Motor Neurone
Disease Assoc       024 76412740

MS Society                  024 76712412

Optical Service
Health Call                  024 76526333

Parental Partnership       024 76678365

ParkinsonÕs Disease
Society                   024 76301205

Reading Service for
the Blind                   024 76672972

Rethink       01926 419228

SCOPE       024 76630287

Emergency Duty Team
Community Services                 024 76832222

Spinal Injuries Assoc
After 6.30pm                  024 76313823

Terrence Higgins Trust       024 76229292

Tinnitus Group       024 76469237



CarersÕ Checklist

This form is for YOU to use in whatever way you feel is useful, e.g. If a sitter is relieving you
for a few hours, they may need some of this information, particularly in an emergency.

Information about the person I care for:

Name: ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ  D.O.B:ÉÉÉÉÉÉÉÉÉÉÉÉÉÉ

Address:ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...

ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...

Postcode: ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ   Tel: ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ.

Medical Condition(s):ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ.

ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...

ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...

ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...

G.P Name: ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ.. Tel:ÉÉÉÉÉÉÉÉÉ.ÉÉÉÉ...

Hospital last attended: ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ  Hospital Number:ÉÉÉÉÉÉ.

Tel: ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ.             Date last attended:ÉÉÉÉÉÉÉÉÉÉÉÉÉ..

Medication (including dosage and times taken):ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...

ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...........................ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ.

ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...

Where medicines are kept:ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...

Other relevant professionals (District Nurse, OT, CMHN, Social Worker etc.)

Name: ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ                          Tel: ÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...

Name: ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ                          Tel: ÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...

Details of any Care Services (Days, times, contacts):ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ.

ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...

ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...

ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ...



Taking a Break from Caring
Caring can be a full time job and carers are often in need of time for themselves. The benefits of
having time off from caring can be enormous, allowing you the opportunity to have a lie-in, do some
shopping, visit friends, or just do what you want to do.

You may want to take a break of a few hours each week, or for a number of days or weeks
throughout the year.  Or you might need to take a break at short notice in an emergency.

There can be difficulties in taking a break from caring: the person you look after may be reluctant to
accept care from anyone else or you may feel that the alternatives on offer are not appropriate to
your needs.  You may feel guilty about spending time away from the person you care for.  It is
important that you are able to take a break to safeguard your own health and enable you to cope.
You should also remember that the person you care for can also benefit from a change in
surroundings, and a chance to meet new people.

Discuss with your Social Worker, Doctor or Community Mental Health Nurse the best way of
accessing the necessary help to give you a break from caring.

RESPITE CARE - Subject to the outcome of a Community Services (previously known as Social
Services) Community Care Assessment, this can be provided at home, in a residential home, nursing
home or hospital as part of an agreed care plan, and can take a number of forms:

¥ A longer term break to enable you to have a holiday
¥ Regular breaks at agreed intervals to enable you to pursue your own interests
¥ A day off to enable you, for example, to attend a family wedding
¥ A few hours break to attend to other household duties, such as shopping etc

DAY CARE/UNITS/CLUBS  - These can enable you to keep on caring with the help of a break of a
few hours a week.  It may enable you to continue with a paid job, if you have one.  Transport is often
provided.

CROSSROADS CARE SERVICE - Crossroads Care Services are tailored to meet the needs of the
individual care and family.

AGE CONCERN - Operates a befriending/visiting service.

PRIVATE/INDEPENDENT SERVICES - Care and Nursing Agencies will provide staff to care for
people with mental or physical health needs Ð useful for a day or weekend break, but can prove
expensive.  Try to get a personal recommendation.



Coping at Home Ð Help from Community Care
Services

What kind of help can a person ask for?
Help will be given to enable individuals to live in their own home. They may need a single service or a
number of services. For example they may need help with daily living (such as help with shopping or
the preparation of food). They may also need more personal assistance (such as help with washing
or dressing) or alternatively they can purchase a service with a Direct Payment. Community Services
staff will discuss with clientÕs what they require when their needs are being assessed.

What sorts of services are available?
Community Care Services come in many different forms. They include:

¥ Help in the personÕs own home from Home Care/Support Workers
¥ Community Meals Service providing hot or frozen meals delivered to the personÕs own home
¥ Equipment or adaptations in or to the personÕs own home to help them to live independently

(e.g. equipment that can help them get in and out of a chair or bed)
¥ Activities and care provided in the daytime away from their home
¥ Transport services
¥ Breaks, both for the person who needs care, or the carer who is looking after them, by

arranging support both in or away from the personÕs home
¥ Professional support and advice

Who can get Community Care Services?
People who need extra help to live independently in their own home can get Community Care
Services. This may include people such as:

¥ Older people
¥ People who are ill and need a lot of support
¥ People who have physical disabilities
¥ People who have difficulties with their sight or hearing
¥ People who have learning difficulties
¥ People with mental health problems

Eligibility criteria
Assistance will be provided to as many people as possible. Those in greatest need will be given the
highest priority. Community Service will assess people to determine their level of need. A priority is
determined, following an assessment, and is described as critical, substantial, moderate and low.
This is important, as funding available for services is limited.

Who provides Community Care Services?
Community Service or other organisations they closely work with may provide the
services (e.g. health, housing, voluntary group and private care organisation) to
make sure that the best possible care is provided. Community Service can arrange the
services a person needs.

Obtaining an Assessment for the person you look after If you think the person you are caring for
needs additional help to remain at home then an assessment can be arranged. This involves talking
to someone, usually a social worker.  They will want to know about you and the person you care for
and what needs you both have.  In preparation for this, you may find it helpful to keep a diary of tasks
that you perform for the person you care for, highlighting the areas where you need most help. A
friend, family member or representative of a voluntary agency may be with you during the
assessment.  Following the assessment, a care plan may be agreed and services put in place. You
will find the local Community Services team telephone number in this pack, alternatively, you could



write using the sample letter also in this pack. If you need support to do this then please contact the
Carers Centre

Carers Assessment - Carers are legally recognised under the CarersÕ Act 1995, the Carers and
Disabled ChildrenÕs Act 2000 and the Carers (Equal Opportunity) Act 2004.  You are entitled to an
assessment of your needs by Community Service, whether the person you are caring for is being
assessed or not.

The effect of this could be that you, as the carer, may be entitled to services in your own right,
following an assessment of your needs (Carers Assessment).  Phone your local Community Services
office directly and ask to speak to the Duty Worker.  Contact the Centre for contact details of your
local Community Services office.

Paying for Services  - Normally people will be required to make some contribution towards the cost
of services. However, any amount that they may be asked to pay, will take into account their finances
and not those of the carer. You will be told how much a service will cost and how the charge has
been worked out.

Direct Payments  A scheme whereby payments are made directly to a person with a long term illness
or a disability so that they can pay for services they have been assessed as needing. Direct
payments mean that the person has more flexibility to choose who provides them with services and
will allow them to make the arrangements themselves. A person does not have to accept Direct
Payments. Alternatively, they can have a combination of Direct Payments and services provided by
Social and Caring Services

Self Funded Help In The Home If for any reason the person you are caring for is not eligible for
community care services; Personal care and domestic help, including feeding, washing, dressing and
also duties such as cleaning, shopping, and collecting pensions etc, can also be purchased, as
required, from private agencies.  All agencies are registered with and inspected on an annual basis
by CSCI (Commission for Social Care Inspection).  These agencies can also supply 24 hour and live
in help if required. For a full list of agencies in Coventry either contact the Carers Centre or go to
www.csci.org.uk

Complaints  - If you are not happy with any of the services you receive, it is your right to complain.
Approach the person involved and make sure that there is no misunderstanding.  If this does not
resolve the situation, then make a formal complaint.
We can support you with making a complaint.



Help from GPÕs and Primary Care Teams

General Practitioner (GP) - Make sure your GP understands your caring role.  GPs are required to
record the fact that you are a carer on your notes, make sure that this is done.  Keep your GP
informed of any changes in your circumstances.  If you go to see other doctors/consultants, ensure
they are aware of your personal circumstances. Your GP can help you access community care
services.

Primary Health Care Team  - A team of nurses & other professionals who work with your GP.

¥ District Nurse  can put you in touch with many helpful services, as well as making home
visits to provide skilled nursing care, and giving advice and information about concerns such
as lifting and incontinence.

¥ Practice Nurse  can offer practical help such as flu vaccination or ear syringing, as well as
advice on keeping healthy for all the family.

The team may also include a Dietician, Chiropodist, Physiotherapist, Dentist, Pharmacist or
Counsellor.

Community Mental Health Nurse (CPN OR CMHN) - Are concerned with peopleÕs emotional well-
being, including those suffering from dementia and behavioural problems. They work with families
and individuals at home or within the Health Centre.  Ask your Consultant or GP to refer you if you
feel it would be of use to you.

Occupational Therapist (OT)
OTs can advise about practical care (toileting, washing, dressing, eating etc.) and can recommend
gadgets and equipment to help in the home (special cutlery, handrails, adapting stairs or doorways
etc.).  Contact your local Community Service department for details.  This service is provided for
physically disabled people at Lamb Street 024 7678 5252.

Repeat Prescriptions  - If collecting repeat prescriptions is difficult for you there are various
options.  Some practices will let you phone in your, request or send an sae with a written request.
Some practices even have an arrangement with a pharmacy that receives the prescription directly
and will deliver.



Requesting an assessment: Sample letter

If you want to request an assessment, you can simply telephone your local Community
Service office, or write, explaining your needs.  You may wish to use this letter as a guide:

Your address and telephone number
Address of your local Community Services office

Date

Dear Sir/Madam

I am writing to request an assessment.

I care for (fill in the name of the person you care for, their address, their relationship to
you, their age and any mental of physical disabilities which they experience).

I would like an assessment because (choose a reason form the list below, or add your
own)

¥ His/her health is deteriorating
¥ My health is deteriorating because of my caring responsibilities
¥ The person I care for needs more specialist care than I can provide
¥ I am not strong enough to lift the person I care for
¥ We just cannot manage without extra help

I and (name of person you care for) have not been assessed for services.

OR
Our circumstances have changed since our last assessment (if applicable).

I would like to (or do not need to talk to) somebody without the person I care for being
present.

Yours faithfully



Assessment and Care Management Teams

Community Services District Teams For
Adults

North  ( Radford, Foleshill, Hillfields,
Holbrooks, Longford)
North Older PeopleÕs Team
Radford Office
Telfer Rd
Radford
Coventry Tel: 76785355

East   (Bell Green, Binley, Wyken, Willenhall,
Walsgrave, Stoke Aldermoor, Upper Stoke,
Wood End)
East Older PeopleÕs Team
Stretton Avenue
Willenhall
Coventry Tel: 76785100

West   (Allesley, Canley, Tile Hill, Earlsdon,
Whitley, Cheylesmore)
West Older PeopleÕs Team
312 Charter Avenue
Conley
Coventry Tel: 76785354

Hospital Social Work Team
Community Services
2nd Floor
University Hospital (Walsgrave site)
Clifford Bridge Road
Coventry CV2 2DX   Tel: 76965600

Physical Disability
Centre for Integrated Living (CIL)
Faseman Avenue
Tile Hill
Coventry Tel: 76785222

Community Learning Disabilities Team
Faseman House
Faseman Avenue
Tile Hill
Coventry Tel: 76785950

Community Mental Health Teams
North
Windmill Health Centre
Windmill Rd
Coventry
CV6 7AT
Tel: 76245800

West
The Cedars
Torrington House
Torrington Avenue
Coventry
Tel: 76472662

East
18a Riley Square
Bell Green
Coventry
Tel: 76212170

Community Mental Health Teams (Over 65s)
North
Newfield Annexe
Kingfield Rd
Foleshill
Coventry
Tel: 76256207

East and West
Third Floor
River House
Gulson Hospital
Gulson Rd
Coventry
Tel: West 76246223
Tel: East 76246345



Benefits

Many carers experience financial difficulty as a result of caring.  This can be due to a loss of
earnings, or additional expenditure that caring may involve.  However, there are government
benefits which carers, or the people they care for, may be entitled to claim.  The following is a
brief outline of some of these benefits.

CarerÕs Allowance
CarerÕs Allowance is the only benefit that is specifically for the carer.  You may be able to claim it if:
¥ You are aged at least 16
¥ You spend a minimum of 35 hours a week looking after someone
¥ You do not earn more than £95 per week
¥ You are not in full time education

AND the person you care for is in receipt of Disability Living Allowance (middle or higher rate care
component) or Attendance Allowance or Constant Attendance Allowance.

Income Support
¥ May be paid to you if your income falls below the level that the Government estimates you need

to live on
¥ May include help with mortgage interest payments
¥ Cannot  be paid to you if you are in full-time work (over 16 hours per week), although if this is the

case you may still be able to claim another benefit.
¥ Is means tested  Ð this means that if you have savings or other money coming in, it may be

taken into account

Housing Benefit and Council Tax Benefit   
Housing Benefit is to help you with your rent.  Council Tax Benefit is to help you with your Council
Tax.  These may be available to people on low incomes, or Income Support.  In addition, you may be
entitled to reductions in, or discounts off, your council tax bill, depending on your situation.

BENEFITS FOR THE PERSON YOU CARE FOR
Disability Living Allowance (DLA) - Is a tax-free benefit for people under 65 who need help with
personal care (washing, dressing, taking medication), and/or with getting around.

Attendance Allowance (AA) - Is a tax-free benefit for people 65 and over, who need help with
personal care (washing, dressing, taking medication), or who need supervision, as a result of an
illness, disability or frailty.

Constant Attendance Allowance  - Is extra money paid in addition to a war pension, or pension for a
disability or illness caused by an accident or disease at work.  It may be given if the person requires
substantial personal care (washing, dressing, taking medication), or supervision.

Incapacity Benefit - Was introduced to replace Invalidity Benefit, and is paid to people who are sick,
cannot claim Sickness Benefit, and have paid sufficient National Insurance contributions.



Legal Matters

Many carers face the situation, either now or in the future, of the person they care for being
unable to look after their own financial affairsÉÉ.

It is important to organise their financial and legal affairs while they are still able to do so. This
ensures that their affairs will be organised in the future in a way that they have chosen. The person
you are caring for may want you to help them with this.

Make sure that all important papers are in order and that you know where to find them. These papers
might include bank and building society statements, records of mortgage or rent, insurance policies, a
will, tax and pension details and bills or guarantees. When completing legal documents, it is
advisable to seek advice from a solicitor. This ensures that they are completed correctly and are
legally valid.

The Mental Capacity Act 2005 has made provision for people to choose someone to manage not
only their finances and property should they become incapable, but also to make health and welfare
decisions on their behalf. They will be able to do this through a lasting power of attorney. LPAs
replaced enduring power of attorneys (EPAs) in October 2007, when the Mental Capacity Act came
into force, although EPAs made before this time will still be valid. For further information on LPAÕs
please contact a solicitor or Law Centre.

Appointeeship

The person you are caring for may eventually become unable to manage their income from benefits.
Someone else may then need to administer this income in the person's best interests to ensure that
all benefits are claimed and essentials paid for. This can be arranged through an 'appointeeship'.  An
appointee -

¥ Should report any change in the person's circumstances that may affect benefit entitlement
¥ May sign on behalf of the person, if they are a non-tax payer, to enable bank and building

society interest to be paid without deducting income tax
¥ Can only deal with the person's income from benefits.

An appointee can resign if they feel that they are no longer able to carry out the task.

For advice and information, contact your Citizens Advice Bureau or local Law Centre.

MAKING A WILL - Because everyoneÕs circumstances vary so much, the best advice regarding the
making of a will is to speak to a solicitor.

DISCLAIMER  - It is your responsibility to ensure that forms are sent off to the appropriate
agency.



Looking After Yourself
The stresses and strains of being a carer can be underestimated and misunderstood by
people who have never been in that position.  The person who is being cared for is on the
receiving end of all sorts of different care and attention, whereas the carer may be expected to
be available up to 24 hours a day, every day, with little relief or support, often giving up their
career and income in exchange for a minimal allowance and a very limiting lifestyle.

Stress - It is understood that stress is an everyday feature of modern living, but carers may
experience an unreasonably high level of stress as a result of their caring situation.  Even when the
person you care for is someone you love, changes in circumstance, financial worries and relationship
strains can leave the carer feeling isolated, exhausted and resentful.

The Warning Signs -
¥ Insomnia
¥ Tiredness
¥ Headaches
¥ Digestive problems
¥ Frustration
¥ Irritability or tearfulness
¥ Difficulty in making decisions
¥ Problems in concentrating
¥ Increased heart rate
¥ Inability to relax
¥ Loss of appetite or tendencies to drink, smoke or eat more than usual.

Reducing Stress - Write a list of the things that make you feel stressed.  Can you change, or avoid,
these things?  E.g. if you have financial worries, are you getting all the benefits you are entitled to?

Try to give yourself a break from your caring role.  You may wish to discuss respite care and/or sitting
services with a social worker.

Assess your situation in an objective way, as though you were advising a friend. There may be ways
of making your situation better.

DonÕt keep your worries bottled up.  Speak to family and friends, join a support group, use the
services of a counsellor.

Exercise not only helps keep you fit, but also helps to make you feel more relaxed.

Make time for yourself Ð a soak in the bath, listen to your favourite music, invite a friend for coffee Ð
have time for yourself!

Try to make sure that you eat a healthy, balanced, diet, and donÕt drink or smoke too much.

Remember, to be of any help to the person you care for, you must first look after yourself.



Holidays
When you are a carer, holidays can become riddled with problems and pitfalls, sometimes to
such an extent that you just donÕt bother.  But with some planning and research, you and the
person you care for can enjoy holidays and days out together.  At the CarersÕ Centre we hold
a range of information about holidays, including details of hotels and holiday homes which
are specifically equipped for people with disabilities and their carers.  Please feel free to come
in and browse our information.

The following is a list of organisations which you may find helpful:

Holiday Care Service - Holds information on hundreds of accessible hotels and visitor attractions in
the UK
Tel: 0845 1249971    www.holidaycare.org.uk

RADAR - Can advise on all aspects of disability, including mobility and holidays.  Produce a range of
guides for disabled travellers.    www.radar.org.uk

Tripscope  - Transport advice and information for people with disabilities who are planning local,
long-distance or international journeys.  Local rate calls.

Tourism for All  - Holds list of hotels, guesthouses and self-catering properties awarded a symbol
under the National Accessible Scheme.

English Tourism Council  - National Accessible Scheme (NAS) for tourist accommodation.
Designed to help service providers in the tourism industry to meet their duties under the Disability
Discrimination Act 1995.    www.englishtourism.org.uk

RNIB  - Produce a hotel guide for blind and partially sighted people, listing 100 hotels and
guesthouses in the UK, plus fact sheets.
Typetalk: 0800 515152     Email: helpline@rnib.org.uk      www.rnib.org.uk

Vitalise (formerly Winged Fellowship)  - Respite care and holidays for disabled people and their
carers in 5 UK centres.      Tel: 020 7017 3420

Grooms Holidays  - Meet the needs of the disabled holidaymaker and their carer  Tel: 020 7452
2000

Wings on Wheels  - Group holidays for disabled people and their carers.     Tel: 01293 437881

Travelability  - Travel service set up by wheelchair users.     Tel: 0870 2416127
Email: info@travelability.co.uk



Transport
The information below is more relevant to the cared for than the carer, in most cases.  With
some forward planning, however, both carer and cared for can benefit.

SHOPMOBILITY
Barracks Car Park Tel 76832020
Offers free loan of powered/manual wheelchairs and scooters, for use in the city centre during normal
shop opening hours.  Need to register and book in advance.

PARKING
Parking facilities at Barracks Car Park, adjacent to Shopmobility.  Also numerous free parking spaces
for Blue Badge holders, around the city.

BUSES
There are 2 accessible bus services in Coventry Ð

¥ Easy Rider
Operates Monday to Saturday, different areas on different days, for more info ring 76602293.

¥ Ring and Ride
Accessible door-to-door minibus service for those with limited mobility or visual impairments.
Covers most of city.  Need to register and book 2 days in advance.  Tel 76602177.

TAXIS
A number of firms use standard black cabs, which are wheelchair accessible.  Please specify if using
a guide dog.

TRAINS
Not all stations are accessible, forward planning is essential.  British Rail should provide assistance, if
required, to disabled travellers.  Guide dogs accompanying blind people travel free.

MOTORING

Blue Badge Scheme
International scheme of parking concessions for physically disabled, and registered blind, people.
For details, contact CIL on 76785210.

Exemption from Vehicle Excise Duty (Car Tax)
The person you care for may be exempt from paying car tax.  Details from DVLC, Swansea SA99
1BL.  Tel 0870 240 0010

Motability
Using higher rate of Disability Living Allowance mobility component to purchase, lease or hire a car or
wheelchair.  Tel 01279 635666



Asian Carers
The care provided in Asian households is often regarded as part of oneÕs moral duty towards the
extended family and friends.  Often this caring becomes an additional pressure on those carers who
are deeply involved in caring, and who do not access support services for a number of reasons,
including problems with language, lack of awareness of services, or inadequate services which do
not meet the cultural needs of the carers.

The CarersÕ Centre employs 2 workers to support Asian Carers - Uma Sharma  and Varsha Thakrar ,
who are both based at Coventry CarersÕ Centre.  Uma is employed as a Carer Support and
Development Manager, and her role is to identify carers in the community and link them with support
services.  In addition, she also mediates and advocates, on behalf of carers, with relevant service
providers.  Part of UmaÕs role is also to highlight the unmet needs of Asian Carers to the Community
Service Department and Primary Care Trust.

Varsha is a centre based worker, and assists carers who call into the centre.  She is also able to
arrange home visits for those carers who are unable to come into the centre.

Between them, Uma and Varsha speak a range of community languages, including Hindi, Panjabi,
Urdu and Gujerati, and can offer support at the centre, in the carerÕs home, or at a different
community venue.

At present, the workers jointly run a CarersÕ Support Group at St Peters Community Centre.  The aim
of the group is to offer information, and occasional training, on various issues, including Manual
Handling, Emergency First Aid, and Stress Management, which help carers in their caring role.
Various professionals are invited to talk to the group about local services, benefits and other welfare
issues.  Group members are also encouraged to share reminiscences, experience and knowledge
with one another.

Day trips are organised for carers, to different parks and religious venues, to offer culturally sensitive
respite breaks.  As well as our own group, Uma and Varsha are in contact with other support groups
throughout the city, including Ð

Reminiscence Group for the Asian Elderly (Tuesday)      024 7625 6207
Shanti Bhawan Asian Ladies Group (Monday)               024 7625 6207/ 7659 5125
Dost Mixed Asian Group                          024 7625 6207/7668 1953
Sewa Shakti Day Centre Ð Carer and User Support Group
Contact Ranjan Manek Home     01923 824055

           Mobile    07930335978



Young Carers
Young Carers are children who look after someone in their family who has an illness, a disability, a
mental health problem or a substance misuse problem.  Young Carers take on practical and/or
emotional caring responsibilities that would normally be expected of an adult.

The caring can involve lots of physical care, such as personal care for a parent, giving medication,
helping someone get up, get dressed or to get around.  Or it could mean providing emotional support
for someone who has a mental health problem or substance addiction.  In addition, many young
carers are also responsible for looking after younger brothers and sisters, plus all, or most, of the
household chores.

Young carers are at risk of social isolation and bullying, under-achievement, absenteeism from
school, and physical and mental ill health.

The CarersÕ Centre offers young carers advice, information and support in a one-to-one and group
setting.  We run a drop in based at the CarersÕ Centre on a Saturday from 10.00 until 4.00 where
young carers can access support from our Young CarersÕ Support and Development Worker, Mark
Graham, or just come and play games and do activities such as arts, drama and music workshops.

Appointments to see the Young Carers Worker can also be made at the centre.

We also have the ÒTime for Me ProjectÓ that provides young carers with activities to enable young
carers to have the childhood experiences they so often miss out on. Our Activities Co-ordinator,
Sharon Chohan, supports young carers on an individual basis to enable them to access sports and
leisure activities such as martial arts lessons, swimming lessons, drama groups and much more.

We also provide group trips for young carers over the school holidays. Some of the places we have
been previously are, Drayton Manor, The Space Centre, Sea Life Centre, Brandon Marsh, Twycross
Zoo and many more places.

For more information on our young carersÕ services, please contact our Young Carers Support and
D e v e l o p m e n t  W o r k e r ,  Mark  Graham , on 024 7663 2972, or email
markgraham@coventrycarers.org.uk .

For information on activities please contact Sharon Chohan on 024 7663 2972 or email
sharonchohan@coventrycarers.org.uk



Mental Health Carers
Many people coping with mental illness find it difficult to get the help they are asking for, and
unfortunately, there is no way of ensuring that the necessary help will be made available.
People have too few rights in the matter, but persistence helps and Coventry CarersÕ Centre
has a specific support worker for carers of people with mental health needs.

June Cooley is the Carer Support and Development Worker for carers of people with mental health
issues, and she is supported by Lynn Green , a part time Carer Support Worker.

June shares her time between the CarersÕ Centre and the Caludon Centre, Walsgrave Hospital.
Generally, June is at the Caludon Centre on Mondays and Wednesdays, and she and Lynn can offer
an appointment system at the CarersÕ Centre on a Thursday.  At other times, June can usually be
contacted at the Centre.

June and Lynn also run a monthly support group for carers of people with a mental health problem.
This is held at the Centre, during the day one month, and in the evening the next month.  If you are
interested in attending this group, please contact either June or Lynn, at the Centre.

Some useful telephone numbers

Young MIND Parent Helpline 0800 0182138

NHS Direct            0845 46 47

MIND Public Advice Line            0845 2660163

Mental Health Helpline 0800 616171

PALS
Patient Advice and Liaison Service 0800 137799

RETHINK
Help to people with severe mental ill
Health, their families, and carers 02089746814

Out of Hours
Emergency Duty Team 76832222



Carers and Hospital Discharge
Leaving hospital can be a difficult experience, especially if the person you are caring for is
unable to function as they did before.

Sarah Hilditch-Gray  is the Hospital Discharge Worker, she is available to support carers of patients
with information regarding discharge.

For carers and family, the hospital should make sure that:

¥ you are treated as an equal partner in the care of the person you support
¥ you are involved in any discussions about the care of the person you support whilst they are in

hospital, and in planning for when he or she leaves hospital.
¥ you are given a choice about whether you are able to care for or support the person when he

or she leaves hospital. There should be no assumption that the you or your family will provide
care and support

¥ you are provided with information about your own rights and how to get help, support and a
carerÕs assessment

¥ you are asked, before the person leaves hospital, whether you need information, training and
support to help you care for the person at home, and that support to meet those needs is put
into place.

Before leaving hospital it may be helpful to think about the following:

¥ has anyone talked to you about whether you are able or willing to provide care?
¥ have you been told everything you need to know about the person you look afterÕs health

problem or injury?
¥ do you know how to look after him or her?
¥ have you been told where you may get support or training to help you provide care?
¥ do you know who to contact in an emergency or if you need help?
¥ have you been offered a carerÕs assessment or information about an assessment?

Please do not hesitate to contact me at the Carers Centre should you require any further
information. I work part-time from Tuesday to Thursday.



Learning Disability Carers
Emotional and behavioural difficulties are common in individuals who have a Learning
Disability, for various reasons.  These additional symptoms can make the life of a carer even
more trying and stressful.

However, making the most of all the valuable support services can help you, as a carer, to make life
manageable.

Here at Coventry CarersÕ Centre, we have a specialist worker, Lil Nickolds, who can support you
through what can seem like a maze of information and advice, and link you to the available resources
in this area.

The role of the Learning Disability Worker is to identify and support carers, and to develop a Support
Group and drop-in sessions in various parts of the city.

For more information, please contact Lil, who is available in the Centre on Wednesday and Friday, or
email lilnickolds@coventrycarers.org.uk

Some useful telephone numbers

Logan Assessment Service 76785509

ChildrenÕs Disability Team           76786087

CAMHS             76552225

Mencap 02074540454



Carers and their GP surgeries
Our GP Outreach Development Worker , Caryl Bird is providing outreach carer support within
selected GP surgeries, in socio-economically deprived areas of Coventry.

Caryl is working with the surgeries to help identify, register, record and support ÔhiddenÕ   family
carers, ensuring they are linked to the support services, and resources, available to them.

Caryl will also be supporting these carers in addressing the social and financial exclusion they often
experience, linking them to the education and employment opportunities available and also to the
CentreÕs allotment project.

It is important for carers to keep as healthy and as stress-free as possible. Listed below are some tips
and ideas to make your GP visits more worthwhile, for you and the person you are caring for -

¥ Does your Surgery know you are a carer?  You can let the reception staff know that you are a
carer and ask for this information to be registered on your medical record.

¥ Do you feel you are an equal partner in the care of the person you are caring for?  If not, you
may wish to discuss this with your GP and any other health professionals who are involved.

¥ Be prepared to ask the surgery staff if they can take any special needs into account when you
take the person you care for to an appointment, such as a separate waiting area, if the person
you are caring for finds it difficult to use the main waiting room.

Caryl can be contacted at the Centre, on 76632972, or by email carylbird@coventrycarers.org.uk



The Allotment Project

Jane Eite is the Allotment Project Manager providing the lead in setting up allotment projects in

and around the city to help support carers within socio-economically deprived areas of Coventry.

The National Lottery, through the Big Lottery Fund, has agreed to support a 5 year project to set

up allotment sites for carers in Coventry in a bid to reduce the social and economic exclusion of

carers, improve health and well being, and help carers become more active citizens.

An allotment site is a safe and relaxing environment for you to take time out of your caring role,

feel more independent, raise your confidence, make new friends who have similar difficulties and

help you participate in healthy exercise and healthy eating.

When you visit an allotment site you can do as much or little as you want. Training can be given

so donÕt worry about how much gardening experience you have. We are also happy to have you

come and sit and take some quiet time out, if thatÕs what you need.

For more information about the allotment project, sites and opening times please contact Jane

Eite on 024 7663 2972 or e-mail: janeeite@coventrycarers.org.uk.



Outreach Surgeries
Various members of the CentreÕs staff hold Ôdrop-inÕ sessions at a variety of venues
throughout the city.

June Cooley , who works with carers of people with Mental Health problems, is available at Ð

The Caludon Centre , Walsgrave Hospital, on Mondays from 10am to 6pm

To make an appointment, please ring Reception at the Caludon Centre on 76968100, or JuneÕs direct
line on 76968090.

Gill Fleckner , who works with all carers, is available at Ð

Bell Green Library , on Thursday mornings

Please either contact the library reception, or Gill at the CarersÕ Centre, to make an appointment.

Tile Hill Library , on Tuesday mornings

Please contact Gill at the CarersÕ Centre for further information and dates.

Uma Sharma , who works with Asian carers, is available at Ð

Paradise Medical Centre , on Wednesday mornings

Please either contact Uma at the CarersÕ Centre, or the surgery, for further information and dates.

Varsha Thakrar , who also works with Asian carers, is available at -

Foleshill One Stop Shop , on Thursday mornings , by appointment only

Please contact either Varsha at the CarersÕ Centre, or the One Stop Shop to make an appointment.

Longford Health Centre Ð Drs Lyall, Pathan & Katti , on Thursday mornings

Please either contact Varsha at the CarersÕ Centre, or the surgery, for further information and dates.

PLEASE CONTACT THE CARERSÕ CENTRE ON 76632972 FOR FURTHER INFORMATION



Training for Carers
At the CarersÕ Centre, we are able to access free places on various training courses.  Some of
these courses may not be specifically designed to meet the need of family carers, but can
prove useful and informative none the less.

If you are interested in any of the following training courses, please telephone the CarersÕ Centre and
we will add your name to our list.  We will then contact you when a course is planned, to give you the
dates, times, venues etc, and how to book a place.

¥ Basic First Aid Training

¥ Moving and Handling Training

¥ Managing Challenging Behaviour Training

¥ Continence Awareness Training

¥ Wound Care Training

LOOKING AFTER ME

This course is part of the NHS Expert Patients Programme, and is aimed specifically at Family
Carers.  It is a self-management course, to learn the skills required to manage

¥ Eating Healthily
¥ Working with Health and Social Care professionals
¥ Planning for the future
¥ Tiredness
¥ Stress and guilt
¥ Anger, fear and frustration
¥ How to cope and relax
¥ Problem solving

The course runs over 6 weeks, with a two and a half hour session each week.  For further
information, contact Beverley Beresford on 76246020, or Dave McHattie on 07774 677811.



Former Carers
What can you expect from us when you are no longer a carer?  Well, the first thing to say is
that we will not turn our back on you at what could be a difficult, stressful and uncertain time,
we will still be there.

We recognise, of course, that if you have suffered bereavement, for example, you may not want
support from us, or even any contact with us.  We respect that, and will take your name off our
mailing list if you ask us to.

However, there are those of you who will want ongoing contact and support, and we are happy to
provide it, if we can, for a period of up to 1 year.  If, after this time, you still want us to support you,
then we will look at your case and a decision will be made regarding any ongoing support.  This
decision will be made by the Chief Executive and the Carer Support Worker who knows you best.

The support we offer will depend upon your individual needs, but you will be able to link with the
member of staff who has supported you in the past, and the two of you will negotiate the type of
support offered.  This could be emotional support, or assistance in making contact with other useful
organisations, or accessing other services such as counselling.  We will help you to consider all your
options.

As a former carer, you are also welcome to stay on our mailing list for a period of 1 year, and in doing
so will automatically receive invitations to meetings, training courses, social and other events.  We do
hope that you understand, however, that in the event of very high demand for places, priority must be
given to those carers who are still caring for someone.



Comments, Compliments & Complaints
Our aim is to provide a high quality service to CoventryÕs carers.

We value and encourage comments (both good and bad) about our service, as we wish to
continue to make improvements.

If you have a complaint, then please contact any member of staff and ask for a complaints
form.  Once you have put your complaint in writing, it will be investigated by the Chief
Executive.

Telephone: 024 7663 3788 or 024 7663 2972


